If you have problems during video uploading, please read this:

So you have made your 30-60 sec (not longer than 60 sec!) video and can not upload it on Footprints. Here is what you should doublecheck:

· You will see this page on Footprints, when you want to upload your video:

· You can upload the following file formats: .mov, .flv, .avi, .mpeg, .mpg, .mpe, .wmv, .asf, .asx, .3gp, .3g2, .3gpp, .dv, .qt
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1.800-995.2267 (tollfree) The video you are about to make will be viewed by Camp Directors interested in your application.
The video will help them decide if you are a good fit for their camp. Please take some time to

practice what you are gaing to say before videoing. It will help to write out your thoughts first

Here are some important tips to help you prepare:
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· You need to be patient, uploading a file may take up to 15 minutes
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· We noticed that you won’t be able to upload a video in „.mp4” format

· We noticed also, it is easier to upload a video with another internet browser, called „Opera”, if you try to upload it with Internet Explorer, Firefox or Chrome you might have difficulties. Try Opera first.
· You will need fast internet connection and a good (new) PC. If your computer is not working, try another one. That helps most of the times.
· If your video was uploaded succesfully you will see a picture like this:
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· After the encoding finished you can watch your video
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You still have problems? Contact your interviewer Area Rep or the Budapest office. We will help you out. Good luck!
